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Special Minister of State Hon Gary 
Nairn MP

• Use of spatial information should become ubiquitous across 
government

• 80% of government decisions have a ‘where’ factor
• Spatial information, in conjunction with other information, 

should be used to make policy, business and operational 
decisions



Role of AGIMO3

AGIMO’s primary role is to oversee the development of 
e-government and e-democracy in Australia, and the delivery of 
government services through the use of information and 
communication technology.

Australian Government Information Management Office 



Outline4

• Overview of government within Australia

• How can spatial information be used within government 

• Barriers to use

• National projects 

• Examples of innovative uses of spatial information

Australian Government Information Management Office 



Government in Australia5

• Federated system of government

• Australian Government

• States and Territories government

• Local government

• Governance arrangements

Australian Government Information Management Office 



ICT GOVERNANCE ARRANGEMENTS (CROSS JURISDICTIONAL)
(As at March 2007)
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How can spatial information be used by 
governments
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The business drivers for the use of spatial (or location) 
information can be categorised as:

• Where is something

• Where is something happening

• How can government provide services

• Increasing service delivery through eligibility criteria including the 
right location

Australian Government Information Management Office 



How can spatial information be used by 
governments
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• What government services should be provided in the future

• Improved business intelligence about the services that
government agencies provide

• Improved measurement of the effectiveness of policy decisions

Australian Government Information Management Office 



Barriers to spatially enabled 
government
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Barriers include

• Discoverability

• Pricing and access policies including licensing arrangements 

• Information sharing – interoperability through collaboration

• Standards including governance and uniform adoption

• Digital rights management

Australian Government Information Management Office 



Barriers to spatially enabled 
government (continued)
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• Custodianship, currency and quality of data

• Costs of sharing

• Cultural

• Different data sets

• Spatial being seen as special rather than ubiquitous 

Australian Government Information Management Office 



National projects12

• National Information Sharing Strategy

• National Address Management Framework

Australian Government Information Management Office 



National Address Management 
Framework

National Address Management Framework is comprised of:
• a national single authoritative address data set
• a national standard for address data storage and 

interchange
• national standards for web services that support 

common address-related functions (such as address 
parsing and validation)

together with the development of a business case to gain the 
necessary support and resources to implement this framework, 
on an ongoing basis



‘Ms Taub, a computer tutor from 
Merrick, N.Y., has become lost using 

every major Web site, including 
MapQuest, MSN Maps and Directions, 

and Yahoo Maps.’
‘Her frustration recently boiled over 

when she queried three mapping sites 
for directions to LaGuardia Airport, 
and received three different sets of 

instructions. "Mapping sites give me a 
false sense of security," she said. "I 

don't trust them anymore.’



Today’s Situation





spatially enabling the business of government

Information Technology infrastructure

natural 
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land
adminis-
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service delivery and 
performance 
management, 

policy and strategy 
development

Information Management infrastructure (including spatial)
N a t i o n a l   A d d r e s s   M a n a g e m e n t   F r a m e w o r k

address management is the single most important contribution the spatial information 
industry can make for the business of government and industry



Demonstration



49 Bell Street
Coburg, 3058

DSE 47



49 Bell Street
Coburg, 3058

DSE 47

VMAS



DSE 47

VMAS

49 Bell Street
Coburg North, 3058

DSE assistance contact:
Port Phillip Regional Office

30 Prospect St Box Hill 3128 

Phone: 03 92964400



DSE 47

VMAS

49 Bell Street
Coburg North, 3058

DSE assistance contact:
Port Phillip Regional Office

30 Prospect St Box Hill 3128 

Phone: 03 92964400

transaction
log

Date and Time: 20051024, 09:45:23
Transaction type: DSE 47
Address: 49 Bell Street, Coburg 3058
Transaction location (CD): 2010342



The transaction log can be a complete record of service delivery, available for 
analysis, performance assessment, mapping…

Date, Time Address ID CDid

200507121432 49 Bell Street Coburg 47 2010342

200507121436 17 Hill Road Toorak 13 2010342

200507121438 3 Smith Avenue Kew 47 2010342

… … … …

2000507121632 48 Kew Avenue, Brighton 23 2010342

2000507121705 6/12 Bond Street, Brunswick 47 2010342

2000507121724 345 Whitehorse Road, Doncaster 112 2010342

2000507121812 17 Bailey Road, Ballarat 47 2010342



Watersmart rebate applications, 
Q3 2005



Examples of innovative uses of spatial 
information

25

Australian Government

• Department of Family and Community Services, and Indigenous 
Affairs

• Department of Human Services

Australian Government Information Management Office 





Thank you27

The AGIMO web site can be found at:
www.agimo.gov.au

My email address is:
liz.marchant@finance.gov.au

Australian Government Information Management Office 

http://www.agimo.gov.aumy/
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