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« Use of spatial information should become ubiquitous across
government

 80% of government decisions have a ‘where’ factor

« Spatial information, in conjunction with other information,
should be used to make policy, business and operational
decisions
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Role of AGIMO

AGIMQO'’s primary role is to oversee the development of
e-government and e-democracy in Australia, and the delivery of
government services through the use of information and
communication technology.
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Outline

» Overview of government within Australia

* How can spatial information be used within government
» Barriers to use

* National projects

« Examples of innovative uses of spatial information

Australian Government Information Management Office
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Government in Australia

» Federated system of government
» Australian Government
» States and Territories government
» Local government

* Governance arrangements

Australian Government Information Management Office
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ICT GOVERNANCE ARRANGEMENTS (CROSS JURISDICTIONAL)

(As at March 2007)

Online and Communications Council
(Ministerial Council of COAG)

Minister of Communjications, IT and Arts

ICT / Communication Issues
Minister of Communication, IT and the Arts
Senator the Hon Helen Coonan

e-Government Issues
Special Minister of State
The Hon Gary Nairn

Online and National Broadband
Communications Strategy
Council Standing Implementation

Committee Group

Cross Jurisdictional Chief Information Officers
Committee (CJCIOC)

Interoperability Working Group on
Working Group Authentication
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How can spatial information be used by
governments

The business drivers for the use of spatial (or location)
information can be categorised as:

* Where is something

* Where is something happening

 How can government provide services

* Increasing service delivery through eligibility criteria including the
right location

Australian Government Information Management Office
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How can spatial information be used by
governments

* What government services should be provided in the future

* Improved business intelligence about the services that
government agencies provide

* Improved measurement of the effectiveness of policy decisions

Australian Government Information Management Office
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Barriers to spatially enabled
government

Barriers include
» Discoverability
* Pricing and access policies including licensing arrangements
* Information sharing — interoperability through collaboration
» Standards including governance and uniform adoption

» Digital rights management

Australian Government Information Management Office




W% Australian Government

195 Department of Finance and Administration

Barriers to spatially enabled
government (continued)

» Custodianship, currency and quality of data
» Costs of sharing

e Cultural

» Different data sets

e Spatial being seen as special rather than ubiquitous

Australian Government Information Management Office
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National projects

» National Information Sharing Strategy

* National Address Management Framework

Australian Government Information Management Office
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National Address Management
Framework

National Address Management Framework is comprised of:
 a national single authoritative address data set

« a national standard for address data storage and
iInterchange

* national standards for web services that support
common address-related functions (such as address
parsing and validation)

together with the development of a business case to gain the

necessary support and resources to implement this framework,
on an ongoing basis
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spatially enabling the business of government

address management is the single most important contribution the spatial information
industry can make for the business of government and industry

National Address Management Framework
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Demonstration
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What to do Contacts
* Complete this application form + Barwon Water N
- , ) \ , . PO Box 659, Geelong 3220
* Attach original receipts (or copies of receipts with a statutory declaration) Phone: 1200 656 007
for eligible purchases and plumber's receipt and PIC Certificate if required « Central Highlands Water
» Mail this form and criginal receipts to your water supplier PC Box 152, Ballarat 3353

Phone: 03 5320 3111

+ City West Water
Locked Bag 350, Sunshine 3020

(see list opposite for details of your water supplier)

Applicant details Phone: 131 691
E + Coliban Water
Name PO Box 2770, Bendigo DC 3554
Phone: 1300 363 200
Customer Account Numibzer + East Gippsland Water
PC Box 52, Baimadale 3875
adaess 49 Bell Street Phone: 1300 720 700
+ Gippsland Water
CObUfC], 3058 PO Box 348, Traralgon 3844
Phone: 1800 066 401
Contact Number ¢ Glenelg Water

PO Box 107, Hamilton 2300
Phone: 03 5551 0400

Product information « Goulburn Valley Water

) . FPC Box 185, Shepparton 3632
Type of water saving product you are claiming (refer to brochure Phone: 1300 380 007
or wehbsite for further information www.ourwater.vic.gov.au) + Grampians Wimmera Mallee Water

PO Box 481, Horsham 3402
Phone: 1800 585 352
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What to do Contacts
* Complete this application form + Barwon Water 1
- , ) \ , . PO Box 659, Geelong 3220
* Attach original receipts (or copies of receipts with a statutory declaration) Phone: 1200 656 007
for eligible purchases and plumber's receipt and PIC Certificate if required « Central Highlands Water

PO Box 152, Ballarat 3353
Pheone: 03 5320 3111

+ City West Water
Locked Bag 350, Sunshine 3020

* Mail this form and original receipts to your water supplier
(see list opposite for details of your water supplier)

Applicant details Phone: 131 691
E ¢ Coliban Water
Name PO Box 2770, Bendigo DC 3554

Phone: 1300 363 200

+ East Gippsland Water
PO Box 52, Baimsdale 3875
Phone: 1300 720 700

+ Gippsland Water

49 Bell Street
I CObUfC] , 3058 PO Box 348, Traralgon 3844
[ | | Phone: 1800 088 401

Contact Number ¢ Glenelg Water
PO Box 107, Hamilton 2300
Phone: 03 5551 0400

Product information « Goulburn Valley Water

) . FPC Box 185, Shepparton 3632
Type of water saving product you are claiming (refer to brochure Phone: 1300 380 007
or wehbsite for further information www.ourwater.vic.gov.au) + Grampians Wimmera Mallee Water

PO Box 481, Horsham 3402
Phone: 1800 585 352
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What to do Confacts
* Complete this application form « Balwon Water 0
- , ) \ , . PCORBox 659, Geelorly 3220
* Attach original receipts (or copies of receipts with a statutory declaration) Prlne: 1200 656 o)
for eligible purchases and plumber's receipt and PIC Certificate if required « Celtral Highlands Water

PCRBox 152, Ballaraf] 3353
Phgne: 03 5320 311

+ Citlr West Water
Logked Bag 350, Sulishine 3020
Phgne: 131 691

* Mail this form and original receipts to your water supplier
(see list opposite for details of your water supplier)

Applicant details
E + Cofiban Water
Name FCRBox 2770, Bendigo DC 3554
FPhigne: 1300 363 200
CUSTON bbb « Ealt Gippsland Wale

PCRBox 52, Baimsddle 3875
Phigne: 1300 720 7OQ

< + Gippsland Water

adaresd 49 Bell Street
| Coburg North, 3058 Tl BR0y
| ! Phone: 1800 066 40

Contact Number + Glenelg Water
PC Bax 107, Hamiltggn 3300
Phone: 03 5551 4O
+ Goulburn Valley Weler
< PC Box 185, Sheppfton 3632

DSE assistance contact:

R Port Phillip Regional Office

Type of water saving product you 30 Prospect St Box Hill 3128 Phone: 1300 60 U
or website for further information + Grampians Wimmera Mallee Water
Phone: 03 92964400 PO Box 481, Horsham 3402

Phone: 1800 585 352




Australian Government

Department of Finance and Administration

Address |@ Rkbp: f fwi, ourwater, vic, gov, aufourwater dsenowaf, nsf fidf-EF4F 76ES 1 27C69F 4 AZS6FS 1001 69060/ $Filef A4l aimform. pdf L | Go Links **
GODSlE - | v| fgo Searchweb  ~ g | PaseRenk B s plocked [ onptions
dh T i = b ~ L3 7 Create an
= '\Q.J|]:T-'SE'E'3”E>¢ B C SR EHEH e 114% -~ @ Oy P Adobe FDF online
i3
A

DSE 47
watersmart g,

Gardens + Homes
Rebate Scheme ot

! Pages\l Layers\l Bookmarks

What to do Contacts ’
* Complete this application form . ggn;on;‘;g -
[).4 H - . .
* Attach original receipts (or copies of receipts with a statutory declaration) Phone: 1301 Date a”O! Time: 20051024, 09:45:23
for eligible purchases and plumber's receipt and PIC Certificate if required « Central Hig Transaction type: DSE 47
* Mail this form and original receipts to your water supplier Eﬁ 50501352 AddreSS:_ ) 49 Bell Street, Coburg 3058
{see list opposite for details of your water supplier) C“’;”& . Transaction location (CD): 2010342
. es]
Locked Bag 350, Sunshine 3020 l
Applicant details Phone: 131 691
E + Coliban Water
Name PO Box 2770, Bendigo DC 3554
Phone: 1300 363 200
Customer Account Number » East Gippsland Water w
PC Box 52, Baimadale 3875
Addrass 49 Be” Street Phene: 1300 720 700
+ Gippsland Water
Coburg North, 3058 PO Box 348, Trarelgon 3844
Phone: 1800 066 401
Contact Number ¢ Glenelg Water
PO Bax 107, Hamiltorn 3300 w
Product inf i DSE assistance contact: Phone: 03 5551 0400
roduct information i ; ; + Goulburn Valley Water
. Port Phillip Regmna} Office PO Box 185, Shepparton 3632
Type of water saving praduct youl 30 Prospect St Box Hill 3128 Phone: 1300 360 007
or wehbsite for further information + Grampians Wimmera Mallee Water
Phone: 03 92964400 PO Box 481, Horsham 3402
Phone: 1800 585 352
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The transaction log can be a complete record of service delivery, available for
analysis, performance assessment, mapping...
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Watersmart rebate applications,
Q3 2005
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Examples of innovative uses of spatial
iInformation

Australian Government

* Department of Family and Community Services, and Indigenous
Affairs

» Department of Human Services

Australian Government Information Management Office
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Thank you

The AGIMO web site can be found at:
WWWwW.agimo.gov.au

My email address is:
liz.marchant@finance.gov.au

Australian Government Information Management Office
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